
Registering for WebUntis
Parents



Go to www.webuntis.com first and search for our school: Gesamtschule 
Heinsberg-Waldfeucht. 

http://www.webuntis.com/


You will receive two sets of login details from us (see circle), one per 
parent. You do not have to use both. 
Enter the login details (here for the child with the first name Test and the 
last name Kind).



You will immediately be asked to set a new password. Make sure it meets the 
security requirements and that you can remember it.  



You can now view your child's 
timetable, communicate with the 
teachers, check your child's 
absences and, later on, book BiZi 
appointments. 



First, though, go to your user interface (your login name at the bottom left). 

When you log in to the app, you will also be asked for an email address after your 
first login. This allows you to reset your password if you ever forget it. 

Saving your email address



Important messages from the school or the class teacher may be sent with a 
request for a read receipt. 
If you receive and have read such a message, please confirm this. 

Sending a read receipt



In the app, you should receive a pop-up notification for new messages. Then go to 
the message. If the message contains an orange button “Send read receipt” 
(picture 2 – bottom), please click it after you have read the message. 

Sending a read receipt – in the app



In the Absences section, you can see whether and when your child was absent from 
school. 
You can also report your child absent in the morning if, for example, they are ill. 

Reporting your child sick



To do so, click on “Report absence”. 
Then enter the dates and select a reason for the absence.  You may add a note in 
case of illness, but you do not have to.   

Reporting your child sick



In the app, go to Start (picture 1 – bottom left), click on “My absences”, then click on 
the + (picture 2 – top right) and enter the relevant details. Do not forget to click the 
checkmark (picture 3 – top right).  

Reporting your child sick – via the app
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